
 

Free Online Event! 
  
No registration required. Simply join 
on the day using the meeting link 
provided.  
 
Meeting Link:  
https://virtualclassroom.federation.edu
.au/r9z1np1z2no8 
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Friday 29 May 2020 
10.00 am — 3.30 pm 
 
 

 

 Time Details 

10.00 Join & Test Video/Mic 

10.15 The Customer Mindset: the do’s and don’ts 
for meaningful interaction 
Christopher Meeking, Holmesglen Institute 

10.45 Tips for working from home 
Katalin Mindum, Holmesglen Institute 

11.15 Morning Break 

11.30 TAFE computer classes 
Clare Duffy & Carl Smith, Federation University 

12.30 Lunch 

1.30 Building STEM capabilities at Melbourne 
Polytechnic: a case study of EAL students 
Panel Q&A with Meredith Beardmore, Dali Lenoir & 
Peter Kenneally, Melbourne Polytechnic 

2.00 Share Session:  
Remote learning & virtual libraries 
Erin Roga, Federation University 

2.30 Afternoon Break 

2.45 Using technology to connect with students 
online  
Susan Roberts, Swinburne University 

3.30 Finish 
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